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Quick help

Samsung Account
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Having a trouble with your Samsung account?

User Manual &
Download

Get the latest drivers, manuals,
firmware, and software.

Warranty

Find out what is covered.

Register a product

Register your product and unlock
exclusive support.

Request a repair

Schedule a walk-in, mail-in, or
We come to you repair service.

What is going on? Let’s troubleshoot

e.g, Galaxy Tab 11

Sign in for expert product support
made just for you.
Troubleshoot, request service, get personalized notifications and more,
all in one place.
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Learn more about the product

Can’t find what you are looking for?
Search by product or describe your issue

Audio & Sound Connections

Display or Screen Power & Battery

Samsung Account & Registration See more topics

Samsung Care
YouTube

Check out our helpful videos to get the most
out of your Samsung products.

Watch video

Get ready to start
using your new Galax…

Read more 

Use features with
Galaxy AI on your…

Read more 

Use Sa
your
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STAY IN THE LOOP?

We're here for you

Contact Samsung Support
Contact us online through chat and get support from an expert on your computer, mobile

device, or tablet. Support is also available on your mobile device through the Samsung
Members App.
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