
Privacy Policy

These guidelines and privacy policy are specific to websites managed by Hisense USA
Corporation and its parents, subsidiaries, and affiliates (collectively referred to as "Hisense", "We"
or "Us"). The guidelines and privacy policy are effective as of January 1 2020, and apply to
information gathered by Hisense through these websites and other means.
 
Hisense maintains privacy policies to safeguard personal information and communications from
unauthorized intrusions. By "personal information", we mean any personal information that
reasonably relates to or identifies you, such as your name, address, telephone number, e-mail
address, and information about activities (online or otherwise) that is directly linked to your
information.

How and why Hisense collects your information
related to the website
Here is the summary of our collection, use, and disclosure of personal information:
 
1)    Types of Personal Information Collected: Identifiers (e.g., name, e-mail, postal address, and
phone number).
Source of the Personal Information: Information that you provide directly to us through or is
automatically collected by the website.

Purpose for Collection and Use: To create and inform you of products, content and services that
better meet your needs; to notify you of announcements, upcoming promotions and events; for
billing purposes; for warranty and service purposes; to anticipate and/or resolve problems with
your products or service; and to provide referrals to our retailers for further follow-up for services
or products that We think may be of interest to you.

Information Disclosed for a Business or Commercial Purpose: Yes.

Categories of Third Parties (Which Does Not Include Service Providers) with whom the Personal
Information is Shared: None.
 
2)    Types of Personal Information Collected: Demographic information
Source of the Personal Information: Information that you provide directly to us through or is
automatically collected by the website.
 
Purpose for Collection and Use: To create and inform you of products, content and services that
better meet your needs; to notify you of announcements, upcoming promotions and events; for
billing purposes; for warranty and service purposes; to anticipate and/or resolve problems with
your products or service; and to provide referrals to our retailers for further follow-up for services
or products that We think may be of interest to you.

Information Disclosed for a Business or Commercial Purpose: Yes

Categories of Third Parties (Which Does Not Include Service Providers) with whom the Personal
Information is Shared:Third party web tracking providers.
 
3)    Types of Personal Information Collected: Geolocation information.
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Source of the Personal Information: Information that you provide directly to us through or is
automatically collected by
the website.

Purpose for Collection and Use: To create and inform you of products, content and services that
better meet your needs; to notify you of announcements, upcoming promotions and events; for
billing purposes; for warranty and service purposes; to anticipate and/or resolve problems with
your products or service; and to provide referrals to our retailers for further follow-up for services
or products that We think may be of interest to you.

Information Disclosed for a Business or Commercial Purpose: Yes.

Categories of Third Parties (Which Does Not Include Service Providers) with whom the Personal
Information is Shared: Third party web tracking providers.
 
4)    Types of Personal Information Collected: Commercial information (e.g., purchase history).
Source of the Personal Information: Information that you provide directly to us through or is
automatically collected by the website.

Purpose for Collection and Use:To create and inform you of products, content and services that
better meet your needs; to notify you of announcements, upcoming promotions and events; for
billing purposes; for warranty and service purposes; to anticipate and/or resolve problems with
your products or service; and to provide referrals to our retailers for further follow-up for services
or products that We think may be of interest to you.

Information Disclosed for a Business or Commercial Purpose: Yes.

Categories of Third Parties (Which Does Not Include Service Providers) with whom the Personal
Information is Shared: None.
 
5)    Types of Personal Information Collected: Browsing activity, device information, and usage
details.
Source of the Personal Information: Information that you provide directly to us through or is
automatically collected by the website.

Purpose for Collection and Use: To create and inform you of products, content and services that
better meet your needs; to notify you of announcements, upcoming promotions and events; for
billing purposes; for warranty and service purposes; to anticipate and/or resolve problems with
your products or service; and to provide referrals to our retailers for further follow-up for services
or products that We think may be of interest to you.

Information Disclosed for a Business or Commercial Purpose: Yes.

At certain times we will request personal information from you in order to complete online
registration forms, product or service information or when giving comments or feedback on the
site. Our online forms will ask for limited personal information to ensure we are able to complete
your request and respond accordingly. Any information collected from these forms will only be
used for the purposes specified unless otherwise mentioned.
As you navigate through our website, we may need to collect personal information from you in
order to provide you with services tailored to your needs.

Hisense will not disclose any personal information collected from your activities on any
Hisense online service except to Hisense authorized agents, service providers, retailers and
marketing partners.
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When Hisense uses agents and service providers (such as contractors or third party
companies) to perform services on Hisense’s behalf, or provides your information to Hisense’s
retailers or marketing partners, We will use commercially reasonable efforts to ensure that
the contractors and third party companies protects your personal information in a manner
consistent with this Policy.

You may choose not to receive any marketing communications from Hisense in connection with
our online services. You may also tell Us how you would like to be contacted in connection with
information you provided to Us via our online services. If you notify Us that you do not want to
receive any marketing information, We:

will not contact you directly with marketing messages in connection with Hisense online
services;
will not disclose your information to others.

To inform Us of your preferred method of communication or to indicate that you do or do not
wish to receive communications from Hisense, Hisense retailers or our marketing partners in
connection with information you provided on this site, you can opt out by following the link
provided from any Hisense marketing or promotional email.
Personal information that a visitor volunteers at one of the Hisense websites will be protected just
as if the information had been provided under more traditional ways of ordering that product or
service.
Hisense will use commercially reasonable efforts to insure that your personal information will be
kept secure, and We will continue to enhance our security procedures as new technology
becomes available.
Hisense will use commercially reasonable efforts to assure that your e-mail will be kept private.
Hisense will not read or disclose to those parties not affiliated with Hisense, private e-mail
communications that are transmitted using Hisense services, except as required to operate the
service or as otherwise required by law.
Hisense will respond to improper conduct. Hisense may use personal information to investigate
and help prevent potentially unlawful activity or activity that threatens the company or otherwise
violates the customer agreement for any products or services that Hisense provides.
We may use session log data and/or cookies combined with anonymous user data (and
personal data if you provide it) to track user movement and behavior within and across this
website and products. We may use this information to help Us, or our authorized agents, service
providers, retailers and marketing partners, to offer to you products and services that may better
serve your needs, and to perform website and/or user analytics. We may supply this information
to a third party services or analytics providers to perform the services or analysis for Us and to
provide the results to Us under the terms of a contract that requires the third party services or
analytics provider follow all laws and regulations. We use the information and the analytic results
to improve our website and products, the user's experience, and to provide you with content and
services that better meet your needs.

How Hisense uses and shared personal information
in connection with SmartTVs
In connection with our connected devices, subject to the Device availability, we collect and use
information such as name, e-mail address, mailing address, and home or work telephone
number, audio information in connection with the Automated Content Recognition service (“ACR”)
and cookie data. We use that information to deliver products and services, analyze programming
and application usage data; analyze programming and application usage; internal record
keeping; for our own and our business partners’ marketing; and to provide customer support. 
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Changes in practices
Hisense will keep its privacy policy current, and make every effort to promptly update this web
page every time there is a change to this policy.

Additional privacy protections for children using the
internet
Hisense recognizes that children, including young teens, may not be able to make informed
choices about personal information requested online. Accordingly, Hisense does not knowingly
target children or teenagers (younger than eighteen years of age) for collection of information
online. Hisense does not solicit or collect personal information from children and teenagers under
eighteen and does not allow anyone else to do so.

Representations and warranties
Warranties and Limitations of Liability information and documents provided on this website are
provided "as is" without any warranty. Hisense makes reasonable efforts to include accurate and
up-to-date information on this website; it does not, however, make any representations as to its
accuracy or completeness. Your use of this website is at your own risk. Hisense, its suppliers,
distributors, authorized agents, service providers, retailers and marketing partners and the other
parties involved in creating and delivering the contents of this website, are not liable for any
damages arising from the use of this website.

Links to third party websites
The Hisense website may contain links to third party websites, including websites owned or
maintained by authorized Hisense authorized agents, services or analytics providers, retailers and
marketing partners. The linked websites are not under the control of Hisense, and Hisense is not
responsible for the contents of any linked website or any link contained in a linked website.
Hisense is providing these links only as a convenience, and the inclusion of a link does not imply
endorsement of the linked website by Hisense.

Copyrights and trademarks
The materials displayed on this web site, including but not limited to all text, audio, video, images,
photographs, illustrations, artwork, animation files and other graphics, and names, logos,
trademarks and service marks, are property of Hisense or its parent or affiliated companies or its
licensors and are protected by copyright, trademark and other intellectual property laws. This site
may be displayed, downloaded and/or printed solely for your personal, non-commercial home
use, provided that you do not delete or modify any copyright, trademark or other proprietary
notices. Any other use of the material on this site without the prior written consent of Hisense is
strictly prohibited.
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Product information
Product information and photography featured within this web site were as accurate as possible
at the time of publication. Subsequent refinements may be evident in the actual product. Prices
and specifications are subject to change without notice. Selected accessory items or props
shown in the photographs are not part of the product unless specified. Warranty validation varies
by product and by country.

No warranties or representations
This site may contain hypertext links to other completely independent web sites. Hisense makes
no warranty or representation as to the accuracy, completeness or authenticity of information
contained in any hypertext link. The existence of such a link cannot be construed as direct or
indirect approval, endorsement or sponsorship of or affiliation with the linked site on the part of
Hisense. Persons who use this site to link to other sites acknowledge that they do so at their own
risk. The visitor to this site acknowledges and agrees that Hisense has no obligation to review any
sites linked to this site and is not responsible in any way for the content of any linked sites.
 
Hisense reserves the right to modify the information contained on this site at any time without
notice. While Hisense makes all reasonable efforts to ensure that all material on this site is correct,
accuracy cannot be guaranteed and Hisense does not assume any responsibility for the
accuracy, completeness or authenticity of any information contained on this site. This site and all
information and materials contained herein, is provided to you "as is" without any warranty of any
kind.

No offer to sell
The information contained in this site is for information purposes only and in no way constitutes
an offer to buy or sell Hisense. The purchase of any Hisense product shall be subject to the terms
and conditions of the applicable sale or retail contract. The MSRP's (Manufactures Suggested
Retail Price) listed on this site excludes tax, options, and freight. Actual retailer prices may vary,
including over time. This site shall not be used or relied upon by you as a substitute for
information that is available to you from an authorized Hisense retailer.

California Privacy Rights
Data Subject Rights – California Residents
This portion of our Privacy Policy advises California residents of rights provided in the California
Consumer Privacy Act (“CCPA”) and how to effectuate those rights by communicating with us.
Please note, we will seek to verify your identity when we receive an individual rights request from
you in order to ensure the security of your personal information.

Please direct any rights requests (as further described below) or additional questions you may
have regarding this Privacy Policy to:
 
HISENSE USA Corporation
ATTN: Customer Service Director
105 Satellite BLVD Suite I, Suwanee, GA, 30024
Phone: 1-888-935-8880
Fax: 1-678-318-9079
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Email: customercare@hisense-usa.com
 
If you do, we will need to collect personal information and other information such as your name,
email or transaction history in order to verify your identity. You may also authorize an agent to
make a request on your behalf, who will need to provide similar information for verification.

Right to Deletion of Personal Information
California residents have the right to request the deletion of personal information as prescribed
in Section 1798.105(a) of the CCPA. We may not delete some or all requested personal information
as allowed or required by applicable law.

Right of Access: Right to Request Disclosure of
Information Collection and Sharing Practices
You may request to receive details about how we collect, use, and share your personal
information. Specifically, you may request to receive the specific pieces of personal information
that we have collected about you.

You may also request to receive:
the categories of personal information that we have collected about you,
the categories of personal information that we have disclosed for a business purpose,
the categories of sources from which we collected the personal information,
our purposes for collecting that personal information, and
the categories of parties with whom we share your personal information.

Right to Opt-Out of Sale
If you would like to opt-out of the sale of your information, please click Do not Sell My Personal

Information.

Right to not be Discriminated Against for Exercising
CCPA Rights
We do not discriminate against you for exercising any CCPA rights, such as the access and
deletion rights described above.

Do not track
We treat the information of everyone who comes to our site in accordance with this Privacy
Notice, regardless their “Do Not Track” setting.

Use this site at your own risk

T ELEVISIONS PROJECT ORS AUDIO APPLIANCES AIR PRODUCT S

mailto:customercare@hisense-usa.com
https://www.hisense-usa.com/do-not-sell-my-personal-information
https://www.hisense-usa.com/do-not-sell-my-personal-information
https://www.hisense-usa.com/
https://www.hisense-usa.com/category/televisions
https://www.hisense-usa.com/category/projectors
https://www.hisense-usa.com/category/audio
https://www.hisense-usa.com/home-appliance
https://www.hisense-usa.com/air-products
https://www.hisense-usa.com/privacy-policy


Entry into this site is at the user's risk. By entering this site and/or submitting our online forms, you
acknowledge and agree to be bound by all of the legal terms outlined in this Privacy Policy as
well as by all applicable laws and regulations. If you do not agree to these terms, you should not
use this site. Hisense reserves the right to change this Privacy Policy at any time and without prior
notice. By using this web site, you agree in advance to be bound by all terms and conditions.
Hisense and the parties involved in creating, producing or delivering this site are not liable for any
direct, indirect, consequential, incidental, punitive or any other type of damages, losses, costs or
expenses (including but not limited to legal and expert fees) which may arise either as a result of
accessing or the inability to access this site. This includes, without limitation, liability for damages
or injuries resulting from browsing this site, downloading any materials from it, or from such
causes as computer viruses, software or hardware malfunctions, or any other errors, problems,
failures or delays in computer operation in general or in network transmission.

Contact us
If you have any questions or comments regarding this privacy statement, please contact us
at customercare@hisense-usa.com.
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